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Introduction 

West Bengal was one of the first, among the States of India, to establish Vigilance 

Commission in March, 1965. Later it has been renamed as State Vigilance Commission, it is 

an important enquiring agency under Government of West Bengal. It is entrusted with the 

task of combating financial and other irregularity and misconduct corruption in State 

Administration in order to bring efficiency, transparency, impartiality and integrity among 

the officers and staff. Presently, the Office of the State Vigilance Commission is situated at 

the 1st, 2nd and 3rd floor of Bikash Bhawan at Salt Lake City, DF-Block, Sector-II, Salt Lake, 

Kolkata-700091. 

 

 

 

Purpose 

The manual provides guidance and assistance to the website user. The Screen Print-outs shown in 

the User Manual will make user comfortable in better understanding the functionality of complain 

management system Application Software. 
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The website for Complaint Management System of State Vigilance Commission is www.svc.gov.in 

which is designed and hosted by National Informatics Centre (NIC) and the contents are provided by 

State Vigilance Commission (West Bengal). 

Open any browser and key the following web address: http:// www.svc.gov.in and press Enter. The 

following web page will appear:- 
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After clicking the above menus different pages will open, these are: 

 

1. Background :-   
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2. Organization Setup:-  

 

In this page the user can get information regarding the organization, here the set up of State 

Vigilance Commission can be viewed by the user. 
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3. Jurisdiction:- 

 

4. Contact Details:- 
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5. Administrative Details:  
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After clicking the above highlighted link then the complaint lodging page is displayed for lodging 

complaint.  
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For lodging first complaint the above link is clicked for New User? Register now; if the user is already 

registered then he can LOG IN by giving the username and password at the corresponding textboxes. 
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The data regarding the above field must be provided by the candidate. * Marked fields are 

mandatory. 

Input Fields: 

Fld. No Field Name Description 

Login Details  

1. Email or Mobile No This field is user id. 

2. Password This is password. 

3. Confirm Password This is password. 

Personal Details 

4. Gender Select Gender. 

5. First Name Enter First Name. 

6. Last Name Enter Last Name. 

7. Email ID Enter Email ID. 

8. Mobile Number Enter Mobile No. 

Address 

 

9. Address Line1 Enter your address. 

10. Address Line 2 Enter your address. 

11. Country Select your Country. 

12. State Select your state. 

10. District Select your district. 

11. Village/City Write your village or city. 

9. Pin code Enter your pin code. 

10. 
Enter Security Code as 

Shown 

Enter Security Code as Shown. 
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The new user is required to enter the email or mobile number ,password ,confirm  password ,gender 

,First Name ,Last Name ,Category ,Email Id ,mobile number ,nationality ,address line1,address 

line2,country,state,district,village/city ,pin code as shown below:- 

 

 

Click Submit button to save all the details of the user, after that a message box will ask that whether 
we are confirm for registration:- 
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After successful registration the following page will show along with the message that we have 

registered successfully. 

 

 

 

 

 

 

 

 

 

 

 

 

Now the user has to enter the registered username and password for logging in:- 


